PROVIDING HOMES, TENANCY SUPPORT
AND INTEGRATED COMMUNITY LIVING




As part of HAILs Tenant Engagement Strategy, HAIL
have developed a number of Tenant Rewards as a way
to give back to our tenants to enhance their experience
with HAIL, their surroundings and tenant participation;
see our reward schemes below:

Gardening and Balcony Competition

We are running 2 competitions — one for the best garden and one for the best balcony.
This will be judged by HAIL's Tenant's Forum in August each year.

Two overall winners and two runner up’s in each category will be issued a Woodies
Voucher.

Good Neighbour Award

This annual award will be announced at the HAIL Christmas Party and all HAIL tenants can
nominate who they feel has been their best neighbour, giving an example for this award.

It is judged by HAIL's CEO and a trophy and One for All voucher is issued to the winner
and 2 runner-ups.



Tenant and Estate Awards

HAIL would like to celebrate the success of our communities through our annual tenant and
estate awards. Acknowledging all the great work, engagement and neighbours we have
within HAIL. Awards are judged by HAIL Board Directors to promote links between HAIL's
Board and our tenants. The winners will be announced at the annual Tenants Christmas Party.

Clear Rent Account Award

This reward is for all HAIL tenants who have a clear rent account on 31st December each
year. Those with clear rent accounts will be entered into a draw. A One for All voucher
will be issued to 3 tenants with clear rent accounts.

Community Enhancement Fund

HAIL offers small grants of €50 - €500 to fund local community projects. It can be applied
for via a HAIL staff member and they can also help you to organise this project.

Educational and Career Advancement Bursary

This reward is for tenants who apply to HAIL for the bursary as a once off payment for
either career advancement or educational purposes. Tenants can apply once every 2
years. There are 2 rounds per year (in February and September) for the bursary in which
HAIL tenants (with a clear rent account and who have been a tenant for a minimum of 1

year) can apply.

Farewell Reward

This reward is issued to outgoing tenants who give HAIL a minimum 4 weeks' notice and
leave the property in an acceptable standard (after checks by the Housing Officer). A One
for All voucher is issued as a parting gift and a ‘Good Luck’ gesture.




If ?/ou would like to apply for any of these awards and for more
information on all rewards enclosed, please contact HAIL at:

Housing Association for Integrated Living
Second Floor, Central Hotel Chambers, 7-9 Dame Court
+353 1 6718444 | info@hail.ie | www.hail.ie
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